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FAMILY, COMMUNITY HEALTH AND HARM
REDUCTION
COMMUNITY DEVELOPMENT, HEALTH
PROMOTION, AND ADVOCACY
The Advocacy Committee is developing new workplan priorities which will include the ongoing

monitoring of the new regulatory regime for rental accommodations (including rooming houses),

advocating for the elimination of chronic homelessness over the next 5 years, social inclusion

strategies at the neighbourhood level, and building the capacity of the Committee to engage in

safer supply advocacy initiatives. The Building Community Together project, guided by the

Steward’s Table, has drafted the long-term goals and action items for the community-driven plan

which will be released in the spring of 2020. A best practices report and toolkit has also been

developed to highlight the effective strategies that SWCHC and other communities have utilized to

engage marginalized communities in community planning and advocating for affordable housing. 

 

ANTI RACISM WORK
With United Way Funding, we have been able to continue our anti-racism community project. Ten

community members have been recruited to form an anti-racism community group that will

ultimately create promising practices for a community-based anti-racism plan. Staff and volunteers

have been working to coordinate SWCHC’s Annual Anti-Racism event to mark the International Day

for the Elimination of Racial Discrimination. The event was meant to be held on March 19th, but

has since been postponed to April 30th due to circumstances beyond our control. 

 

VOLUNTEERS, STUDENTS AND COMMUNITY ENGAGEMENT
The Volunteer Program is hosting 3 free income tax clinics, which are scheduled for March 12 (10-

2), March 28 (10-4) and April 2 (10-2).  All bookable spaces are full, but there is some capacity to

support walk-in. Questions can be directed to the income tax phone line at 613 299 1286 or to

cvolunteer@swchc.on.ca.

 



YET KEEN SENIORS' DAY CENTRE
Yet Keen had two snowshoeing events in February, one near the War Museum on Feb 12 and

another near Pooley's Bridge on Feb 26. The events were led by two volunteers who are

instructors of our seniors exercise classes. Some members tried snowshoeing for the first time.

Altogether, 15 seniors had a lovely winter sports experience. On Feb 13, a nurse from SWCHC

delivered a health talk on the coronavirus to the members of Yet Keen. Around 40 members

attended. 
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CHILDREN & YOUTH
SWCHC participated in the first Kids Come First, Mental Health and Addictions Working Group.

Kids Come First, will be part of Ontario’s reconfigured health care system. We will be working in

partnership with youth and families, other OHTs to improve equitable access to culturally safe

mental health and addiction services.

HARM REDUCTION
CONSUMPTION AND TREATMENT SERVICE (CTS)
Mid-month of February staff observed the strongest wave of benzodiazepine contamination seen

to date. We have seen a province-wide spike in overdoses during the end of February and

beginning of March. We received an overdose alert from Ottawa Public Health during the last

week in February about a spike in overdoses seen in Ottawa Emergency Departments. Shortly

following this we have seen 34 overdoses in a 5 day period from Friday Feb 28th to Tuesday

March 3rd. By comparison, we had 40 overdoses in the entire month of January and 61 in the

month of February, setting an all time record high for the service.

 

DOPE RESPONSE TEAM
Our team has administered naloxone to 9 people while out in the Community since program

launch September 31st 2019. The team did a presentation to City of Ottawa and Central health

links staff about their services and provided naloxone kits and training. 

 

AFRICAN, CARIBBEAN & BLACK HIV PREVENTION PROGRAM
This month we co-hosted Black Girl Prom with the Aids Committee of Ottawa and MAX Ottawa.

We had a great turnout of over 100 Black womxn in Ottawa, and provided them with resources,

information, and a fun time!  Our ACB HIV Prevention worker also hosted a panel, Prioritizing

Black Health and Wellness, at Somerset West. The Cap City Kiki Ballroom Alliance, in

collaboration with the other Cap City Ballroom Alliance members, was also launched. All in all, it

was a great and busy Black History Month!



SOCIAL PRESCRIBING
We have officially launched social prescribing through our primary care and mental health and

counselling teams! Social prescribing offers alternative means to refer people to a range of local,

non-medical services that seek to address their needs in a holistic way. Building on the work that

our Community Support Workers (CSW) are already doing, social prescribing has also been shown

to increase a sense of belonging and pride in ones’ community. Clients can receive a social

prescription from their provider or visit the social services walk-in to connect with one of our

CSWs.

 

CAPACITI
A small team of nurses, nurse practitioners and a respiratory therapist have started on a 12

month journey to enhance our palliative care approach at SWCHC through CAPACITI--- Community

Access to Palliative Care via Interprofessional primary care Teams Improvement. This one-year

study offers a 10-step training program to an early palliative care approach within a primary care

team. Our goal is to start small with a few clients to build our knowledge and skills around the

early identification of palliative care. 
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PRIMARY HEALTH CARE

BLACK HISTORY MONTH CELEBRATION
Vulnerability, Trauma, Resilience and Culture Lab from the University of Ottawa in partnership

with SWCHC hosted Black History Month Symposium the Mental Health of Black Youth ages 15-24

in the National Capital Region, a new research study funded by the Public Health Agency of

Canada.  Over 150 participants attended the event, which had a painting exposition, testimonials,

wine and cheese with music and networking.  Key dignitaries also attended to say a few words

including:  Councillor Rawlson King- Ottawa's first-ever black city councillor, Liberal MP Greg

Fergus- Member of Parliament for Hull-Aylmer and keynote Speaker Dr. Myrna Lashley from McGill

University who spoke to " The Effects of Societal Realities and Intergenerational Trauma on the

Mental Health of Black Canadians"

OPIOID AGONIST TREATMENT WRAPAROUND SERVICE
we have started OAT prescribing at Somerset West! This month our Nurse Practitioner started

their first patient on suboxone. This service is also getting ready to start piloting appointments

via Ontario Telehealth Network with local OAT clinics, for clients who have existing OAT providers

elsewhere in the city but who primarily access SWCHC for their primary care and supervised

consumption needs. This will improve with service efficiency.

 

NEEDLE EXCHANGE SAFER INHALATION (NESI)
Renovations are almost complete! The program is in preparation to move to the new Drop-In

space in the North end of the ground floor. This will allow for easier access to the Courtyard and

the CTS so that harm reduction clients can more easily enter/exit the building in privacy, and also

avoid having to interact with others in the lobby if they are seeking to go outside for a smoke or

to get some air or space while also intoxicated or in distress. This is a change based on input

from both harm reduction clients and others in the CHC, in our efforts to support a high-acuity

population accessing a life-saving, crisis-based service within a community-based, low-acuity

environment.
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LUNG HEALTH PROGRAM

89% felt the clinic was easy to get to 

100% felt comfortable during their visit

100% felt their privacy was being respected

100% felt the educator was respectful and courteous

100% felt the office space was accessible

92% of respondents felt the resource/education material provided was appropriate and easy to

use

100% felt they were involved as much as they wanted to be in their care and treatment

100% felt they had enough time with the educator

100% responded very good or excellent to the program meeting their needs and that they

understood their treatment goals/plan on when to seek help.

The last month lung health has been focusing on Quality Improvement.  The focus was on our

client experience survey for the Primary Care Asthma Program (PCAP) and chart audits. A total of

94 surveys were completed across the 6 Ottawa CHC’s and results were overwhelmingly positive.

 

CITY OF OTTAWA UNITES WITH TORONTO TO DECLARE BLACK MENTAL HEALTH DAY ON
MONDAY MARCH 2ND
For Black communities, the struggle for mental health is often a silent one. With the support of

Councillor Rawlson King and the city’s new Anti-Racism Secretariat, Mayor Jim Watson proclaimed

March 2nd, 2020 to be Black Mental Health Day in Ottawa! The goal of this day, which was also

celebrated in Toronto, was to shed light on and encourage a deeper social commitment to

addressing the profound and systemic harms of anti-black racism on the mental health of Black

Ottawa residents. On March 2, SWCHC held an incredibly moving event with community leaders,

partners, staff and people with lived experience, which included detailed calls for action for the

Black community, service providers and the health care system overall. A live recording of this

event, is posted on our website and Facebook page. Congratulations to all the SWCHC staff who

pulled together to make this historic event a success and helped shine the light on such a critical

issue for our community.


