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PRIMARY HEALTH CARE
WE'RE INTRODUCING A MOBILE HEALTH CLINIC!
Over 30,000 Canadians experience homelessness on any given night and many live with complex

health and addiction issues. Given the opioid crisis, Telus is joining efforts with Community Health

Centres to bring healthcare directly to these communities who do not easily access medical care

and need it most.

 

A Telus Mobile Health Clinic is now available in Ottawa.  Somerset West Community Health Centre

in partnership with Ottawa Inner City Health, Ottawa Public Health, and Sandy Hill Community

Health Centre will offer primary care through a nurse practitioner, and mental health supports

through a registered nurse and psychiatrist.  The Mobile Health Clinic van also has the space

needed to bring medical care to clients of supervised consumption services.  

 

SMILES FOR SENIORS
Santa’s elves from Primary Health

Care’s Outreach team were at it

again this year delivering smiles to

35 isolated seniors. Christmas

Smiles for Seniors has been

bringing smiles to lonely & isolated

seniors since 2000, by giving them

a personal and meaningful gift

from their “wish list”. With the

help of our elves, seniors in need

created a wish list and once the

items were wrapped and ready for

delivery- the elves saw to that

too! 



ST LUKE’S BICYCLE CLINIC
The end of 2019 marks yet another successful year for St. Luke’s Table Bicycle Clinic. In

partnership with Primary Health Care’s Rooming House Outreach team and with support from local

bicycle shops and other funders, this year-round program of weekly bicycle clinics helps

participants maintain safe, well-functioning bikes for basic transportation and recreation. Having

offered 22 clinics, servicing 218 bicycles and seeing over 100 individuals, plans are underway for

2020!
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EXTENDING HIV POINT OF CARE TESTING
Primary Health Care & HIV Outreach offered

onsite point of care testing in the Centre’s

Consumption and Treatment Service (CTS).

Blood draws were taken to test clients for

Hepatis B and C. It was a success as clients

expressed an appreciation for the ability to

access the testing directly within the CTS.

Given the success, additional HIV point of care

testing tables are planned for other programs

such as the Needle Exchange Safe Inhalation. 

OTTAWA LUNG HEALTH PROGRAM
CELEBRATING WORLD COPD DAY!
On November 20th, 2019, we hosted a World

COPD day event in partnership with the Ottawa

Hospital.  This was lung health’s fourth open

house in celebration of World COPD and had

the largest attendance yet. More than 67

clients and stakeholders participated in the

celebration.  We had a 3-speaker panel talk

about how exercise makes a difference. This

was an extremely valuable session for the

clients who often have so many questions they

don’t think to ask during regular visits, and

allows them to learn from others living with

the same condition.

BRINGING ZUMBA TO LUNG HEALTH
December 12th was an exciting day for our

Pulmonary Rehab clients!  We brought a Zumba

instructor to the exercise program. It was an

amazing hour of fun, laughs and dancing. 15

clients participated. Everyone got a great

workout and it was fantastic to see our clients

get lost in the music and let their COPD drift

far from their minds.  
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OUR FIRST WORDS SERVICES ARE CHANGING
In collaboration with the Ottawa Carleton Headstart Association for Preschools (OCHAP), it was

determined that First Words will provide and support the new model of speech and language

services within the Headstart programs. This will be supported through OCHAP’s approved one-

year funding through the City of Ottawa.

 

BLUESFEST GREEN TEAM SUPPORTS OUR CHILDREN'S PROGRAMS
The Bluesfest Green Team presented Children and Youth Services with a donation of

approximately $2,500 raised through their initiative collecting empties at Bluesfest and donating

the proceeds to community-based agencies.

CHILDREN AND YOUTH

FAMILY, COMMUNITY HEALTH AND HARM
REDUCTION

COMMUNITY DEVELOPMENT, HEALTH
PROMOTION, AND ADVOCACY

MENTAL HEALTH AND COUNSELLING
EXPANDING AFRICAN CARIBBEAN BLACK (ACB) MENTAL HEALTH OUTREACH
We have hired a 3-month contract Mental Health Outreach worker for African, Caribbean and

Black communities.  Many within the ACB community do not access mental health supports

because of cultural misunderstandings, stigma, inadequate community resources and so much

more.  Our worker will work closely with other ACB community leaders in seeking to break barriers

and begin conversations among ACB Groups about mental health and mental illness.

 

MENTAL HEALTH OUTREACH TO BRUCE HOUSE
Our psychotherapist has started providing monthly counselling sessions to clients at Bruce House.  

Bruce House provides housing and support for people living with HIV in Ottawa.  They support a

diverse clientele including members of the LGBTQ, ACB, and Indigenous communities.

 

 

A BIG THANKS TO OUR VOLUNTEERS!
We are grateful to 13 volunteers and peers for supporting our annual Open House in December.

These volunteers supported key roles including event photography, performing back-ground

music, supporting logistics at the photo booth, translation (before and during the event),

registration and food service!  Thanks volunteers!  We could not have done it without you.

 

In December, five volunteers played a key role in supporting client survey outreach! Coordination

of the client survey outreach was led by a volunteer with other volunteers doing the actual

outreach.  The clients surveys are a key way that we can secure anonymous feedback about our

programs and services and are one of the key ways that we gather information for the purposes

of reporting. 



In total, 21 volunteers contributed more than 1500 meals for the community fridge, with a small

portion of meals going to the Parkdale Food Centre fridge in exchange for use of their kitchen!

Thanks to the Egg Farmers of Canada for their contribution to the fridge as a corporate team

building event!  We are also grateful to the men’s group at Salus for their contribution of time to

prepare hearty and healthy meals for the fridge.  

J A N U A R Y  2 0 2 0

L E A R N  M O R E  A T  S W C H C . O N . C A 4

HARM REDUCTION
ANONYMOUS HIV TESTING AND HIV/AIDS PREVENTION
In December, we partnered with MAX Ottawa and Aids Committee of Ottawa to bring the first

ever Black Queer Excellence event. The party was for all members of the African Diaspora

2SLGBTQ+ community, as well as allies. We supplied outreach supplies, safer sex and partying

kits, and information on how to connect with culturally competent resources. As a result,

attendees were able to leave more empowered to take charge of their health and wellness needs.  

 

NEW DROP-IN GROUP AT CARLINGTON CHC
As part of our Harm Reduction Peer Worker Project, we've started a new, weekly "Living with

Substance Use Addictions" Group at Carlington Community Health Centre. The program began

January 7th and is co-facilitated by Somerset West Community Workers.

YET KEEN CELEBRATES THE
HOLIDAYS
71 people attended Yet Keen’s

Christmas lunch gathering, which was

held at a Korean restaurant.  For some

members, this was their first time

eating Korean food!  The event reached

full capacity and was highly energetic

and cheerful.  

CELEBRATIONS HAPPENED ACROSS THE COMMUNITY
In December, there were a variety of resident-led holiday gatherings in the community. In

Mechanicsville, peers and staff helped organize two holiday parties. One took place in the lounge

of an OCH building. The other party was for parents and children in our after-school program and

featured an Indigenous artist who led a beading workshop. In Rochester Heights, seniors, peers

and staff organized a pancake breakfast to mark the end of their weekly bingo. In Lebreton, peers

and staff organized an inaugural holiday dinner for community members living in the OCH

community of Lebreton Flats. Partners and stakeholders were also included in the celebrations

 

WE LAUNCHED OUR ANTI-RACISM REPORT
We released our Anti-Racism Community Conversations Report to the public and shared it directly

with stakeholders in the community. Our call to action is to remain engaged in our anti-racism

initiatives. Read it here! In addition, project staff held an open-house to recruit members of an

emerging equity group. 

https://www.cbc.ca/news/canada/ottawa/fire-homeless-bayview-station-tent-community-1.5341554
https://swchc.on.ca/sites/default/files/Reports/Anti-Racism_Community_Conversations_Report_July_2019.pdf


OUR CONSUMPTION AND TREATMENT SERVICES (CTS) BROUGHT SOME HOLIDAY CHEER
TO THE COMMUNITY
The CTS had another busy month this December. This time of year can be difficult for many, and

our service was able to stay open for the holidays to give our clients a place to go for support,

food, and to be out of the cold. On Christmas, the CTS provided 300 meals and 500 snacks, as

well as 250 stockings and gifts. We were the only food provider open in this neighbourhood for

Christmas. This gave us a total of 1,100 meals and 1,275 snacks provided to people through the

month of December.

 

WE LAUNCHED THE DOPE DROP-IN 
Our DOPE Response Team has started a community drop-in from 4:30-7:30 pm staffed by

Community Workers.  The Drop in is open to CTS clients and clients the team has engaged in the

community.  

THE OTTAWA HEALTH TEAM - ÉQUIPE SANTÉ OTTAWA IS APPROVED! 
The Ottawa Health Team/Équipe Santé Ottawa has been selected to be among the first to deliver

the Ontario Health Team Model! Minister Christine Elliott made the announcement on Friday,

December 6, at Centretown CHC. We were joined by the 11 convening partners and

representatives from many of our partner organizations to celebrate.   One of our physicians also

presented very eloquently this morning about the role of primary health care providers in our

OHT. 

 

We are thrilled to be part of this exciting development, and to be one of the first wave of Ontario

Health Teams that is supported by Community Health Centres!  Our vision is to keep people

healthy in their communities.  Interprofessional care, equity and client/caregiver engagement

continue to be our key principles.
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ONTARIO HEALTH TEAMS

Image c/o @centretownchc on twitter


