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EXECUTIVE DIRECTOR’S REPORT – MAY 2020  
 __________________________________________________  

 
PANDEMIC RESPONSE 

 __________________________________________________  
 

● We are working closely with networks like the Human needs task force. We have 
representation on their subcommittees, including food security, vulnerable and isolated 
adults, rooming houses and homelessness.  

● By partnering with the cooking for a cause campaign, we receive 50 hot meals delivered 
daily to Eccles St provided by local restaurants and businesses like the Urban element. 

● Cooking for a cause also supports us to deliver prepared meals and hampers to  
vulnerable and isolated clients and seniors with support from restaurants and 
businesses like the Red apron, Wellington gastropub, Bread by us, and more.  

 

 
 

● We are developing an infrastructure to help guide the Centre through COVID. This 
involves reviewing the cross-team work underway and looking at how to sustain this 
work over the next 3-6 months. Much of our work is being conducted virtually, with in-
person touchpoints through Consumption & Treatment services, McNabb Respite 
Centre, Primary care appointments and Social services walk-in.  

● We have received directives from the Ministry impacting staff that work in Long term 
care facilities. To respond, staff from the Centre that work in LTC must conduct all 
SWCHC work from home. We are aware that this kind of directive may be extended to 
people that work in congregate living situations like shelters. We also received directives 
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for health care providers, and were pleased to note that were had already implemented 
practices that align with the guidelines.  

● We have a team working collaboratively on a virtual platform strategy. We are looking at 
using a variety of platforms, including Zoom, Go to meetings, & Mercuri. 

● We have made several successful funding applications for COVID-19 Response. 
Highlights include: 

o $14,200 from a joint application made by the Coalition of Community Health and 
Resource Centres to the City of Ottawa, Ottawa Community Foundation, and 
United Way. 

o $5,000 was donated by TD Bank through CACHC to support with emergency 
food vouchers and transportation vouchers 

o $14,100 from the Ottawa Community Foundation to support with purchasing PPE 
for our programs 

o $40,000 from the City’s $3M of funding for community agency COVID response + 
up to $14k for PPE 

 __________________________________________________  
 
PRIMARY CARE & REGIONAL PROGRAMS 

 __________________________________________________  
 

● We have introduced a virtual care walk-in that allows residents of the service area to 
book a same day appointment with an NP. This enhances community access to PHC.  

 
 

 
 
 
 
 



Page 3 of 5 
 

Lung Health 
 

● We continue to provide service to new and existing clients. This includes virtual 
appointments and virtual groups, as well as weekly email updates. 
 

Ottawa Newcomer Health Centre 
 

● We are helping to lead the OLIP sector table on health and wellbeing, which has 
established 8 priorities providing an equity lens, including supporting the collection of 
race-based and sociodemographic data.   

● Naini is participating at United way meetings and presented on the needs of racialized 
and immigrant communities 

 
Mental Health and Counselling 
 

● In coordination with the OHT, we are working towards launching a website that allows 
people to book a virtual counselling session. This is being done to address the gap in 
walk-in services, which many agencies are no longer offering. We are one of 13 
organizations committed to the project. The OHT is also looking and a way to provide 
virtual primary care supports to seniors living in the community.  
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 __________________________________________________  
 

Family & Community Health & Harm Reduction 
 __________________________________________________  

 
 
Community development and advocacy 
 

● We coordinated deputations regarding urban boundary extension. The deputation 
expressed concerns related to limited outreach and engagement on this important policy 
proposal, as well as equity and inclusion considerations. The SWCHC approach aligns 
with the Dalhousie Community Association, Catherine McKenney, and partners such as 
the City for All Women Initiative, the Healthy Transportation Coalition, and the Alliance to 
End Homelessness Ottawa. 

● We put out a tweet condemning recent acts of racism in the city’s west end and 
supporting an OPS investigation. Within minutes, this issue was picked up by Catherine 
McKenney who also stood in solidarity.  

● We have participated in a number of interviews regarding the importance of collecting 
race-based data. We were also part of a CBC Ottawa morning interview about the 
McNabb Respite Centre, and we will have an article in the upcoming Centretown Buzz 
about how our services have shifted to respond to community need during the 
pandemic. Read the buzz article here: https://centretownbuzz.com/wp-
content/uploads/2020/05/Buzz_May_2020-Final.pdf 

● We have launched a community newsletter that highlights the services available during 
COVID, important advocacy initiatives, and good news stories. Our first issue was sent 
out May 19. You can read it here:  https://mailchi.mp/38a9f1eaa3a2/somerset-west-chc-
whats-happening  

 
Yet Keen 
 

● Yet Keen staff has been doing grocery delivery to seniors who are most isolated and 
vulnerable and do not have any family or community support. Members have been very 
grateful for the support. We have fulfilled 20 grocery deliveries since late April.  

●  Many others have expressed that they were really happy to hear from us whenever we 
called them to check in. We've made 400+ phone calls and messenger check ins since 
the closure.  

● We have also been running an online tai chi class that has about 12 people participating 
on average. Our online line dancing class starting this week also has a sign up of 13 
people. Some members have expressed that Yet Keen's activities have been the only 
ones that motivated them to exercise at home.  

● Our virtual events have had excellent responses from members so far. 12 online 
sessions have been held in April and May, with ~102 attendance. The four 
exercise videos that we've uploaded to the Yet Keen blog since April have 2,000 clicks in 
total so far! Some seniors have expressed that they completed the whole routine daily.  

 
 

https://centretownbuzz.com/wp-content/uploads/2020/05/Buzz_May_2020-Final.pdf
https://centretownbuzz.com/wp-content/uploads/2020/05/Buzz_May_2020-Final.pdf
https://mailchi.mp/38a9f1eaa3a2/somerset-west-chc-whats-happening
https://mailchi.mp/38a9f1eaa3a2/somerset-west-chc-whats-happening
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Rochester Heights Community House 
 

● So far we have supported 116 families with food deliveries. We have delivered a total of 
206 boxes of food. 

● We have been doing online after school program activities. We have had two group 
sessions per week, plus one on one support for students and parents, and food delivery 
for some of the families as well. Feedback from parents has been very positive – one 
member wrote this to us: 

o "The After School Program (Rochester Heights) is the highlight of the week for 
my three kids. They can't wait for the online session to happen every week! 
Fatima and Khalid are so engaging and creative. My kids are looking forward to 
seeing their friends and staff every week!"  

● The community house is doing weekly phone wellness checks to vulnerable families. We 
have done more than 200 phone calls since March 16, 2020, so far. 
 

Peers Helping Peers 
 

● Peers Helping Peers has been modified in the context of Covid-19 to provide individual 
assignments, group phone calls, video group check-ins, and individual check-ins. Peers 
have created self-care plans, reading articles about sleep, creating daily routines, getting 
library cards to access online resources, etc. 

 
Children & Youth 
 

● We have continued to respond to the needs of our vulnerable families. Both our After 
School and Headstart program staff are delivering food weekly to the children through a 
partnership with Parkdale Food Centre. This week we delivered breakfast and snack 
foods to 72 children. At the same time, we have been sending home activities for the 
children with the themes of physical fitness, nutrition, health and wellness….and FUN! 

● We are fully virtual with all of our Children and Youth Services. For example, families 
have enjoyed connecting for Zoom Circle Time sessions offered 6 days per week in 
English, French and Mandarin. As well staff have posted videos on our YouTube site as 
another way for children to connect with the staff. 

● We are currently modifying our workshops for parents to also go live virtually. 
 

Harm reduction 
 

● The challenges of the toxic drug supply have been a prominent and longstanding 
challenge of our harm reduction clients, which has been accentuated by COVID-19, 
during which we have seen an increase in overdoses and overdose deaths.   

 


