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WE’VE EXTENDED OUR WALK-IN HOURS
Starting in September, we increased primary care walk in hours, offering afternoon and evening

services from 1:00 pm -7:30 pm Monday to Thursday.  Walk in will be open into the evening on

Monday and Tuesday at Eccles and Wednesday and Thursday at Rosemount.  Fridays remain open

at both locations from 1:00 pm - 4:00 pm.  This change increases access for our clients and

community members.

 

We are also working on increasing social service walk-in hours at Rosemount by offering services

on Monday, Tuesday, Thursday and Friday from 1:00 pm - 4:00 pm. We will be testing this

schedule beginning in September. This provides an additional two days of social service supports

to community members needing crisis counselling and practical assistance. Daily social services

walk-in at Eccles location will continue.

 

SHIFTING SOME OF OUR SERVICE LOCATIONS 
September also brought changes to the primary health care programs offered at Eccles. Our

obstetrical program and many of our prenatal groups have moved to the Rosemount location, and

some of our lung health services have moved from Rosemount to our Eccles location.

 

FRAILTY COLLABORATIVE
SWCHC will be part of a regional application for the “Advancing Frailty Care in the Community

Collaborative”.  Dr Laura Muldoon is the lead physician from the Centre taking part in this quality

improvement initiative that connects inter-professional teams to improve care for frail clients. It

also lends support to teams to strengthen quality improvement within their organization.

 

ROOMING HOUSE BBQ
The Primary Health Care Outreach team hosted several Rooming House BBQs throughout the

summer. These events provide opportunities to enjoy a healthy meal, and provide mutual support

by introducing the residents to primary care services and social supports. 
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In August, a BBQ held at a Catherine Street rooming house with help from the NESI team

highlighted footcare services. We had 25 residents receiving footcare provided by Lynn, a

footcare nurse and Marie, a nurse practitioner. The event was a huge success!

 

LEBRETON NEIGHBOURHOOD BBQ 
In June, Primary Health Care hosted their first ‘mini health fair.’ This is the first in a series of

four community events held in partnership with our Children and Youth, Community Engagement

and Harm Reduction teams. Our Seniors’ outreach nurse arranged several staff and partners from

lung health, mental health, primary care, outreach, Housing Help, and Ottawa Public Health to

take part. The event was well attended by neighbours from the Ottawa Community Housing and

Centretown Citizens Ottawa Corporation, as well as local residents from the area who came to

learn more about SWCHC programs and services, connect with staff, and enjoy the activities! It

was truly a heartwarming event!

OTTAWA COMMUNITY LUNG HEALTH PROGRAM
CLIENT WALKING GROUP PILOT
Our Lung Health Program regularly surveys our pulmonary rehab clients about what they’d like to

see in the program. One thing our clients were asking for was a walking group, and so we

organized an 8-week pilot program to run over the summer. The group met at the Carlingwood

Mall and would walk a routine outside on nice days, and inside when the weather was too hot or

rainy. Our clients really enjoyed the exercise, as well as the social aspect of the program - so

much so that the majority of the group has decided to continue to meet and walk on Wednesdays

even though the pilot program has ended. This is an excellent example of self-management for

this new group of friends.  

 

SHARING OUR KNOWLEDGE
In July, the Manager of the Lung Health program and one of the respiratory therapists from the

Complex Respiratory Care (CRC) Program were invited to Kingston to present the program to the

South East LHIN Long Term Ventilation (LTV) working group.  This was an opportunity to highlight

how the outreach program is able to support those living on ventilators in the community across

the Champlain LHIN.  In August, our Regional Clinical Lead presented his protocol for the medical

management of LTV clients.
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COMMUNITY DEVELOPMENT, HEALTH
PROMOTION, AND ADVOCACY

FAMILY, COMMUNITY HEALTH AND HARM
REDUCTION

OTTAWA NEWCOMER HEALTH CENTRE (ONHC)
INCREASING ACCESS AT ONHC!
In response to the increase of newcomers arriving in Ottawa, ONHC has received additional

funding for a part-time nurse practitioner to extend our clinic hours, making appointments more

accessible to individuals and families seeking health care services outside of the standard

business day.

 

NEW FUNDING FOR OTTAWA LANGUAGE ACCESS (OLA)
We were successful in securing the “Uncapped Growth Capital Fund” of $10,000 to assist with

marketing and communication strategies for the growth and development of the OLA social

enterprise initiative. OLA is growing the footprint for its service offerings, especially those

targeting community health care providers. We have added five additional programs to our

roster of paying customers. OLA social enterprise was also featured in the Centre for Social

Enterprise Development (CSED) newsletter for the month of August.

 

GETTING READY FOR FEDERAL
ELECTIONS
We are hosting a community event, “Meet &

Greet” and Panel Discussion/Q&A with all

candidates in October. This is a joint

initiative with Parkdale Food Centre,

Dalhousie Food Cupboard, and Centretown

Emergency Food Centre.  We also have a

student that will be working with our two

local food banks to host cafes for residents

in late September.

 

COMMUNITY OUTREACH AND
ENGAGEMENT
We have formed resident groups in

Mechanicsville and the Ottawa Community

Housing neighbourhood of Lebreton.

Residents gather every month to meet each

other, identify community issues, talk

about strengths, and determine pathways

to engage their neighbours and

partners.

 

https://csedottawa.ca/ottawa-language-access-ola/
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ADDRESSING FOOD SECURITY IN OUR COMMUNITY
We have received funding from the Ontario Trillium Foundation Seed Grant to conduct a six-month

research project looking at practical models for providing affordable, accessible food to financially

vulnerable residents in West Centretown. This project will look at models that have worked well in

other communities, and the feasibility of moving forward with introducing one or more of these

strategies in West Centretown.

 

SUPPORTING THE GROWTH OF LEBRETON FLATS
SWCHC has joined the Lebreton Community Benefits Coalition that includes a wide range of

community-based groups and organizations. We will be working together to ensure that the

Lebreton Flats development becomes a vibrant urban village that is well-integrated into the

surrounding communities, and that the benefits from the development of Lebreton Flats are

shared equitably among local residents, institutions and communities. Members of SWCHC sit on

the Steering Committee, and have met with the National Capital Commission and with political

representatives over the summer. A workshop is planned for September 23rd to build support and

momentum for a Community Benefits Agreement, and will also serve as the official launch of the

coalition.

 

PEERS HELPING PEERS
In celebration of Seniors' Month in June, four peers from Yet Keen and Rochester Heights

organized an outing to Perth for seniors from Ottawa Community Housing’s 280 Rochester and

865 Gladstone buildings.  Close to 40 participants joined the event, reflecting a range of

backgrounds including Indigenous, Arabic, Chinese, Russian, and Spanish speaking seniors.

 

Rochester Heights is starting an English Circle to provide opportunities for seniors in the area to

learn and practice English with their peers.  After a well-attended information session to assess

the needs of participants, the program is planning to kick-off this fall. The first sessions will focus

on learning basic English to help reduce daily struggles caused by language barriers.

 

During the summer months, peers took a lead role in organizing various community outdoor

events including an Ottawa Community Housing tenants BBQ, Music in the Park, Canada Day

Celebration, and Back to School BBQ.
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OUR FILL-THE-FRIDGE PROGRAM HIT THE 1,000 MEALS MILESTONE!
Since the beginning of the ‘Fill the Fridge’ program in early 2019, volunteer teams have prepared

over 1,000 individual meals for the community fridge. This program leverages time and financial

contributions of volunteers, with 16 unique volunteers having contributed more than 140 hours to

purchase groceries and prepare nourishing food. A small portion of these meals were donated to

the Parkdale Food Centre in exchange for use of their kitchen.

 

The program has also provided new opportunities to engage people in our health and well-being

work. Two examples include a partnership with Ottawa Salus' men’s group to plan and prepare

meals.  We also welcomed the Egg Farmers of Canada for a corporate team building event. 

Thanks to Volunteer Canada for making this connection!

 

CHILDREN AND YOUTH

 
ROCHESTER HEIGHTS COMMUNITY HOUSE
On June 1st, we supported neighbours in organizing a street party. Community members, SWCHC

staff and harm reductionvolunteers shared time together with fun activities, good food and great

music. 

 

Summer Camp at the Community House was a great success! We had 32 children registered.  The

Food Bank provided food for this program, plus an additional nutritional program with fun

activities to support staff activity planning. 

 

YET KEEN FIELD TRIPS
Two buses of seniors were out visiting Fort Wellington and the railway tunnel with special audio-

visual effect in Brockville on August 23. Yet Keen has also been invited to participate in a five-

year project of the Bronson Centre, which is funded by the Employment and Social Development

Canada.

FUNDING
We were successful in our funding applications to the May Court Club of Ottawa, The Ottawa

Rotary Club and the Bluesfest Green Team. This funding will support our after-school

programming.
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We were selected to be one of Algonquin College’s Community Service-Learning Partners for

2019-2022. We will be working with students as they develop projects that contribute positively to

our after-school programs.

 

EarlyON programming is well underway! Effective July 1, 2019, we expanded our parenting

supports. A full list of programs and services can be found on our website. With this came a new

electronic registration system that is required for all EarlyON services.

 

CHANGES TO OUR SPEECH LANGUAGE PROGRAM
Under provincial government Child Care funding guidelines, regulated health professionals cannot

be funded. This will impact our Speech and Language program funding for Headstart, as we have

been advised by the City that effective January 1, 2020, they will no longer fund Speech

Pathologists. The Ottawa Carleton Headstart Association for Preschools is working with the City

and our partners to transition and possibly develop a new model that will work within the new

funding guidelines.  

 

EXPANDED SERVICES
We were granted our full-day operation license by the Ministry of Education for Nanny Goat Hill

Nursery School. Children will now attend the program from 8:00 am - 4:30 p.m, Monday through

Friday, starting September 9, 2019. We will utilize our City of Ottawa Affordability and

Accessibility funding to provide this increased access for the period of September 2019 -

September 2020. 

HARM REDUCTION
ANONYMOUS HIV TESTING & HIV/AIDS PREVENTION
The summer brought a variety of festivals that our HIV prevention strategy worker attended,

including Soul City Music Festival, Ghana Fest, WestFest, Carivibe, and Somali Fest. We had lots

of fun listening to great music, partaking in cultural activities and encouraging sexual health

promotion within the African, Caribbean, Black (ACB) community. 

 

We hosted our annual ACB Multicultural Event at Mooney's Bay Park, where we offered a variety

of activities, entertainment, health information and refreshments to a crowd of 1,000 people.

Special guests included the Mayor of Ottawa Jim Watson, City Councillor Rawlson King, and the

Chair and Director of Community Engagement at the Youth Leadership Advisory Council, Eldon

Holder. The day also gave an opportunity for participants to make connections with their fellow

community members, and linked them to essential social services

 

Our program also participated in Ottawa pride activities in August. We had a presence at two

community fairs, where we were able to share evidence-based sexual health information and

engage over 150 people!

 

OPIOID AGONIST TREATMENT (OAT) WRAPAROUND SERVICE
The OAT Wraparound Service funding has been renewed as a permanent core service! The

program is now fully staffed and ramping up. We are currently providing accompaniments for

clients to access OAT, and working towards in-house prescribing.
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NEEDLE EXCHANGE & SAFER INHALATION (NESI) & SUPERVISED CONSUMPTION &
TREATMENT SERVICE (CTS)
Both NESI and CTS continued to see high volumes all summer. We had excellent engagement with

our clients through creating a safe third space in back of the building, as a Courtyard for our

harm reduction clients to spend their time in. Volumes in the CTS continue to be high, regularly

operating at full capacity.The Overdose Prevention & Response project underwent significant

hiring and onboarding of Community Workers as well as client/volunteers. With the addition of

this program, the Harm Reduction Department now employs approximately 30 people with lived or

living experience of drug use. We continue to work with our community liaison committee to

address community concerns and support the positive integration of our harm reduction services

in the neighbourhood.

 

VISIT FROM MINISTER MCKENNA
In July, Minister McKenna visited the Centre to discuss the Opioid Crisis and the federal

government's commitment of funds to support communities' response to these issues. She was

joined by staff and clients of the Centre, who spoke about the need to end the stigma associated

with drug use.

SHARING OUR STORIES
In July, we hosted Julie

Drury, Chair of the Ontario

Minister’s Patient and Family

Advisory Council (PFAC).

Julie joined a round-table

discussion around client

engagement. Clients from

seven of our programs

participated, and spoke to

their experiences with

SWCHC and how they are

engaged in the development

of the programs and services

that they receive. 

 

IN OTHER NEWS...

SERVING VULNERABLE SENIORS
In August, a staff and Board member from SWCHC offered a public seminar called "Collective We

Care, Collectively We Help: Elder Abuse and Neglect." The session was offered through the

Vietnamese Canadian Community of Ottawa. They shared their thanks to Karen Luong and Mai

Nguyen for this helpful and informative workshop!

 

SWCHC'S PRESCRIPTIONS FOR HEALTHY FOOD MAKES THE NEWS
In September, we were included in a CBC article around how physicians are now prescribing

health food for their clients and the impact that it is having on food banks. Check it out here!

https://www.cbc.ca/news/canada/ottawa/prescriptions-for-healthy-food-blow-budget-1.5282589

